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Connecting on
The Road t o Home



Please Mute Your Microphone. 
Enter Questions in the Chat Box.

A recording of this webinar and copies of the 

presentation materials will be available online at 

https://homelessness.hawaii.gov/monthly-

webinars/

Housekeeping  
Reminders



General Updates

COVID-19 testing & vaccination for homelessness facilities on Oahu
Contact Project Vision Hawaii at (808) 201-3937, or contact Laura Thielen at PIC at (808) 380-9444

Webinar regarding Operation Expanded Testing (ET)
Information regarding free testing for congregate shelters and other homeless programs available at 

https://homelessness.hawaii.gov/covid

CDC Eviction Order and Other Helpful Eviction Resources
CDC Eviction Order and Other Helpful Eviction Resources

https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid%3D69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid%3D69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid%3D69851113


Emergency Housing 
Vouchers

Continuum of Care (CoC) Updates
General updates from Bridging The Gap ( Neighbor Islands) and Partners In Care ( Oahu)

Oahu Housing Now CARES Act Funding 
Dashboards



Dr. Curt i s To m a

M e d - Q U EST  Medical  Director; 

D e p a r t m e n t of H u m a n Ser v ices

Dr. Curt is Toma, Med- QUEST  

Medica l Di rec t or of t he Hawai i

Depart ment of Human Services wi l l  

provide an update on the COVID-19

si t ua t ion.

She wi l l speak about HUD's

reaff i rmat ion of the Equal Access 

rule, as wel l as Fa i r Housing issues

t hat may come up in t he f a l lout of t he  

eviction moratorium.



The delta makes a difference:  

Hawaii Data 

Curtis Toma, MD

Med-Quest Medical Director

August 20, 2021



Case Surge
2021:  Triple 2020 and rising

7 day Ave:  
8/22/21 = 670 
8/2020 = 200-250

Hospital Surge
2021:  Recently passes 2020 peak

State Oahu
8/22/21 = 390 310
8/2020 = 290 250

Mortality
2021:  Lower than 2020

Est  2021 <  2020



Hawaii Covid Surge:  Aug 2021 vs Aug 2020

Case Surge = 2021 =  Triple x 2020 and rise slowing

2021 =  Oahu + BI + Maui,  2020 = Oahu 

Hospital Surge = 2021 > 2020 and rising, approaching 1.5 x 2020

2021 =  Oahu + BI + Maui 2020 =  Oahu only

2021 =  Middle Age and young adult up relative to 2020 surge

Mortality = 2021 <  2020  

Resources = 2021 > > 2020

PPE, Treatment, Rx, Clinical knowledge, Vaccine 12/2020

Isolation and Quarantine?  



Oahu % Positive
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Region Rate/100K % Pos Rank (cases by island per capita) 
State 48 8.1% Rising

BI 60 8.0 % Highest, but rate slowing
Oahu 46 9.4 % High, % Pos highest.
Maui 50 7.0 % Tracking Oahu slope, recent slowing
Kauai 33 4.7 % Recent rise, now slowing





Hawaii Covid Hospitalizations (Statewide)

Aug 2020 Peak 250-300
Sept 2020 Decreasing
Oct 2020 - July 2021 Low x 10 months

7/25 –> 7/31 wk 1 80     >   120 ( up  40/wk )
8/1  –> 8/7 wk 2 120   >     180 ( up  60/wk )
8/8 ->  8/14 wk 3 180   > 280 ( up  100/wk ) 
8/15 -> 8/21 wk 4 280   > 380 ( up  100/wk )  
8/22 -> 8/23 wk 5 380  >  410 (prelim data)

8/15 - > 8/21 Oahu 230 > 310 ( up  80/wk )

Hospital admissions lag about one week behind case increase



State Covid Inpatient

chart updated 8/18/21

Passed state 2020 peak 8/14/21

Oahu Covid Inpatient 
chart updated 8/18/21
Passed Oahu peak 8/16/21



Hawaii Covid Hospitalizations (Statewide)

• Total Hospitalizations (Covid + Non Covid) is higher than 2020 even prior to surge

• Covid specific hospitalization now above 2020 peak State, Oahu, BI.   

• 2020 Hospital peak predominantly Oahu and predominantly elderly (pre vaccine)

• 2021 Hospital peak more widespread, Oahu + NI (BI and Maui), more middle age

• Hospital Admissions surge:  Lags ~ 1 week behind Covid case surge

• Hospital surge is typically wider (takes longer to come down) than case surge.

• Statewide Covid Hosp: 80 % Oahu, 20 % NI
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Covid Vaccine Completed by Geography



Hawaii Covid Immunizations (8/15/2021)

Total pop 12+ pop

State 62 % 72 %

Oahu 64 % 74 %

BI 58 % 68 %

Maui 55 % 65 %

Kauai 61 % 72 %

Targets 

Goal: 70 % of total pop and for all islands (State likely to increase target in future)

Shorter Term60 % for BI and Maui, or 70% for 12+ on BI and Maui

Trends:  Rural, Low Income, Native Hawaiian, Age, Age/County



Covid Immunization Status and Delta Virus

 Less Likely to get Covid

 Less symptomatic and less likely to spread Covid

 Less “sick”

 Less likely to be hospitalized

 Protects against delta 

Third shot booster shot being considered by CDC for 
immunocompromised, elderly, ID.  Guidance soon.  
Also, possible guidance for second shot J&J.

 More likely to get Covid

 More symptomatic and more likely to spread Covid

 More “sick”

 More likely to be hospitalized

 No protection against delta

Vaccinated Unvaccinated



Top Green: (12 +) vaccinated = 74 % Oahu ->   10 % Oahu hosp
(18+)  vaccinated    =  80 %  Oahu  ->   10 % Oahu hosp

Bottom Red: (12 +) unvaccinated = 26 % Oahu -> 90 % Oahu hosp
(18+)  unvaccinated = 20 % Oahu  ->  90 % Oahu hosp



Delta Surge:  What can we do

Primary Goals

1) Address Surge Capacity Issues

Decompress hospitals esp discharges

Expedite Covid and Non Covid Discharges

Streamline process for IsoQ placement

Contact Tracing

2) Encourage Covid vaccination 

silver lining, recent uptick in vaccines

20



Covid Cases
21

Anticipate Covid Case Surge, Prepare

“Don’t Fear Covid, But Respect It”

All surges by definition have an end point

Case vs Hospitalizations vs Mortality
Mortality Data Perspectives



“Don’t Fear Covid But Respect It”

✓ Be mentally prepared

• Anticipate increase in cases and hospitalizations

✓ Think Positive, but take precautions and get vaccinated

• Any government restrictions are temporary

• Delta surge will pass as it did in other areas

✓ If vaccinated still need to take precautions

✓ If you would like to get tested

www.oneoahu.org/covid19-testing

Motivation/Inspiration: Keiki, Underserved populations

Comments on Q&I, contact tracing, vaccination

Placement options

Monoclonal Antibody Treatment

Prevention, More Testing, 

Comment: Young Adults and Peds

http://www.oneoahu.org/covid19-testing


M O N D A Y, A U G U S T 23, 20 21

OFFICE OF GOVERNOR ' S
COORDINATOR ON HOMELESSNESS
"ACCESS TO SAFE, STABLE HOUSING - A N D SHELTER - IS A BASIC NECESSITY."
HUD SECRETARY MARC IA L. FUDGE

LEGAL AID SOCIETY OF HAWAI ʻ I



L E G A L I N F O R M AT I O N
NOT A D V I C E

LEGAL INFORMATION:
GENERIC AND DOES NOT ADDRESS ANY 

PARTICULAR CAUSE OF ACTION .

EX . WHAT ARE ASSISTANCE ANIMALS?

LEGAL ADVICE: 

APPLIES SPECIFIC LAW TO A PARTICULAR SET OF 

CIRCUMSTANCES AND PROPOSES A SPECIFIC

COURSE OF ACTION .

EX . A TENANT WHO HAS AN ELEPHANT FOR AN 

ASSISTANCE ANIMAL . HOW DO IDENY HER ?

ALEXIS M U K A I D A
CIVIL RIGHTS A D V O C AT E

PRONOUNS : SHE/HER



OVERVIEW OF  
FAIR HOUSING LAW

F ederal:42 U .S.C. 3601et seq . | 24 C.F.R . Part 100

State:H .R .S. Chapter 515 | H .A .R . 12-46-301et seq



H R S §§ 368 a n d 515

P R O H IB IT S D IS C R IM IN A T O R Y  

P R A C T IC E S B Y A N O W N E R ,

A N Y P E R S O N E N G A G IN G IN A  

R E A L P R O P E R T Y O R

R E A L E S T A T E T R A N S A C T IO N ,  

O R A R E A L E S T A T E B R O K E R  

O R S A L E S P E R S O N A G A IN S T  

A N O T H E R P E R S O N .

(1967) HAWAIʻI FAIR HOUSING LAW FEDERAL LAW (1968, 1972, 1988,A S A ME NDE D)

42 U.S.C. 3 6 0 4 E T S EQ .

T H E F A IR H O U S IN G A C T  

P R O T E C T S P E O P L E F R O M

D IS C R IM IN A T IO N W H E N T H E Y  

A R E R E N T IN G O R B U Y IN G A

H O M E , G E T T IN G A M O R T G A G E ,  

S E E K IN G H O U S IN G A S S IS T A N C E ,  

O R E N G A G IN G IN O T H E R

H O U S IN G -R E L A T E D A C T IV IT IE S .



S E X

R A C E

C O L O R

R E L IG IO N  

D IS A B IL IT Y

F A M IL IA L S T A T U S  

N A T IO N A L O R IG IN

A G E

A N C E S T R Y  

H IV S T A T U S

H Ā N A I S T A T U S

M A R IT A L S T A T U S

G E N D E R ID E N T IT Y

G E N D E R E X P R E S S IO N

S E X U A L O R IE N T A T IO N

FEDERAL LAW

42 U.S.C. § 3 6 0 4

STATE LAW

H R S §§ 368 a n d 515

gender identity and expression



HUD:EQUAL ACCESS RULE
RIN 2501-AD49, 2506–AC40

https://www.federalregister.gov/regulations/2501-AD49/equal-access-to-housing-in-hud-programs-regardless-of-sexual-orientation-or-gender-identity-fr-5359-


SEX

State of being male or female and the conditions associated therewith.

BOSTOCK V. CLAYTON COUNTY

Extends prohibition on sex discrimination to sexual orientation and 

gender identity.

PROTECTED CL A SS



PROTECTED CLASS

Gender Identity:

Internal or innate sense of being male, female, or another gender 

May or may not match their assigned their sex at birth

Gender Expression:

External expression of gender identity

Exhibited through behavior, clothing, hairstyle, body, language, voice

Transgender:

Umbrella term for people whose gender identity is different from their assigned sex 

May not determine they no longer identify as transgender



EQUAL ACCESS IN ACCORDANCE WITH AN 
INDIVIDUAL'S GENDER IDENTITY IN COMMUNITY 

PLANNING AND DEVELOPMENT PROGRAMS
81 F R 64763

Ensures that all HUD programs are open to 
eligible persons regardless of sexual 

orientation, gender identity, marital status.

Individuals are placed in accordance with gender identity 
No requirements for individuals to "prove" gender identity 
Providers must update policies and procedures to reflect 
requirements



I N T R O D U C I N G T R A N S G E N D E R
INCLUSIVE LANGUAGE

Pronouns : A l w a ys re fe r t o re s i d e n t s
b y t h e n a m e / p ro n o u n s t h e y re q u e st
(m a y be f lu id ) .

Personal Q uest ions: A vo i d q u e s t i o n s  
u n r e l a t e d to t he p r o v i s i o n of
h o u s i n g or she l te r ; e s p e c i a l l y  
r e g a rd i n g m e d i c a l t r e a t m e n t .

A void Saying : "t ra n sg e n d e re d " o r  
"a t ran sgende r " . S u c h w o r d i n g
re d u c e s a n i n d i v i d u a l t o a s i n g l e  
d e f i n i n g a t t r i b u t e a n d fa i l s to
r e s p e c t t h e en t i r e i n d i v i d u a l .

J. Doe  
They/Them

Use appropriate, inc lus ive language in
communicat ion, publ icat ions , and t ra in in g
t h at af f i r m s t h e pr ovi der ' s com m i t m en t t o
se rv ing r e s id e n t s in accordance w i t h the

equal access ru le.



DISCRIMINATION  

IS NOT  

TOLERATED

G i v e n t h e i n c r e a s e d o c c u r r e n c e o f
d i s c r i m i n a t i o n a f f e c t i n g t r a n s g e n d e r a n d  
g e n d e r n o n c o n f o r m i n g r e s i d e n t s , s h e l t e r s  
m u s t t a k e p r e c a u t i o n s t o e n s u r e a p r o j e c t  

i s f r e e o f d i s c r i m i n a t i o n a n d i n f o r m
r e s i d e n t s o f t h e i r f a i r h o u s i n g r i g h t s .

INCLUS IVE POL ICY S T A N D A R D S :

STAFF AND RESIDENTS

Internal Policy : L a n g u a g e a n d
a c t i o n s t h a t are d i s c r i m i n a t o r y in

n a t u re c a n n o t b e t o l e r a t e d . P ro je c t s  
s h o u l d a c t i v e l y c o m m u n i c a t e w i t h
s t a f f t o e n su re t h a t l a n g u a g e a n d  
p r o g r a m m i n g is u n d e r s t o o d .

Pol icy & Proced ure : In c l u d e sp e c i f i c  
b e h a v i o r s t h a t v i o l a t e s t a n d a r d s of
r e s p e c t f u l b ehav i o r , e s c a l a t e

c o r r e c t i ve a c t i o n s , f o c u s o n a c t i o n s  
a n d no t s u b j e c t of h a r a s s m e n t .



C R E A T I N G INCLUS IVE SPACES :
FACILITIES

Policy : P r o v i d e r s h o u l d n o t i s o l a t e or
se g re g a t e c l i e n t s b a se d o n t ra n sg e n d e r o r  
g e n d e r non - c o n f o r m i n g s ta t s un l e s s a
s p e c i f i c p r i va c y r e q u e s t is ma d e .

Strategies :
Of fe r a rea nea r s ta f f w o r k s t a t i o n
O f fe r a c c e ss t o ro o m s , f l o o r s , o r b e d s se t  
a s i d e for r e s i d e n t s w i t h i n c r e a s e d
v u l n e r a b i l i t y
O f fe r to ass i s t i n i d e n t i f y i n g an
a l t e r n a t i v e p r o j e c t t h a t w i l l p r o v i d e
c o m p a ra b l e se r v i c e s , o r p ro v i d e a h o t e l  
or m o t e l v o u c h e r
E s t a b l i s h s i n g l e use b a t h r o o m for c l i e n t
u se a t sp e c i f i c i n t e r va l s d u r i n g t h e d a y  
O f fe r t i m e s t h a t a b a t h r o o m c a n be
s c h e d u l e d by a c l i e n t w i t h a r e q u e s t
E n s u r e t o i l e t a n d s h o w e r s t a l l s have
l o c k i n g doo r s or at m i n i m u m , c u r t a i n s  
C o n s i d e r i m p l e m e n t i n g a s c h e d u l e for  
a l l c l i e n t s i f c o m m u n a l sh o w e r s a re t h e  
on l y a va i l a b l e t y pe of s h o w e r

T a k e n o n - d i s c r i m i n a t o r y s t e p s t h a t m a y b e  
n e c e s s a r y a n d a p p r o p r i a t e t o a d d r e s s p r i v a c y

c o n c e r n s r a i s e d b y r e s i d e n t s .



I t i s e s s e n t i a l t h a t a l l s t a f f, f r o m t h e c h i e f  
e x e c u t i v e o f f c e r a n d t h e b o a r d o f

d i r e c t o r s t o c o n t r a c t e d s e c u r i t y , r e c e i v e  
t r a i n i n g o n c o n f d e n t i a l i t y t o a v o i d

j e o p a r d i z i n g c l i e n t w e l f a r e .

CONFIDENTIAL ITY :
SE X A SSIGNE D A T BIRTH

&  MEDICATION

Sex Assigned at Birth : Sex a s s i g n e d at
b i r t h is c o n f i d e n t i a l i n f o r m a t i o n . C l i e n t s
m a y n o t e l e c t t o d i s c l o se t h e i r t ra n sg e n d e r  
s t a t u s in c e r t a i n s p a c e s or at c e r t a i n
m o m e n t s of t i m e for h e a l t h a n d sa fe ty
re a so n s . Th e d e c i s i o n t o d i sc l o se o n e ' s
t r a n s g e n d e r s t a tu s l ies so l e l y w i t h t he
c l i en t .

Medication : P r e s c r i b e d m e d i c a t i o n m u s t
b e su b je c t t o a l l t h e sa m e s t a n d a rd s o f t h e  
she l t e r.

Tra n sg e n d e r i n d i v i d u a l s m a y h a ve a va r i e t y  
of m e d i c a l needs , r e l a t e d or u n r e l a t e d to
t h e i r t r a n s g e n d e r s ta tus . F. e. They m a y
c a r r y h yp o d e rm i c n e e d l e s fo r t h e u se o f  
i n s u l i n or for i n j e c t i n g p r e s c r i b e d
h o r m o n e s .



In 2019, discrimination on the basis of disability accounted for almost half of the 

complaints filed with HCRC * and more than half of the complaints filed with HUD . * *

*Hawai ‘i Civil Rights Commission 2018-2019 Annual Report

* *HUD 2020 Notice on Assistance Animals

Disability



The Fair 

HousingTree



Equality.Inequality.

Fair.
How can we 

treat people 

fairly in housing?



R e a s o n a b l e

A c c o m m o d a t i o n

Since rules, policies, practices may have 

a different effect on persons with 

disabilities than on other persons...



Treating persons exactly the same as others 

may deny them an equal opportunity to use 

and enjoy their dwelling.

R e a s o n a b l e 

A c c o m m o d a t i o n



Change, exception, or adjustment to a rule, policy, practice, 

or service that may be necessary for a disabled person to 

have an equal opportunity to use and enjoy a dwelling.

Reasonable Accommodat ion



Structural change made to the premises, occupied or 

to be occupied by a person with a disability, in order to

afford full enjoyment of the premises.

Reasonable Modif ication



Can be made by anyone, any time, 

in any manner; meaning orally or in writing.

*Housing provider cannot require their own forms.

Making Requests



O N E OR M O R E M A J O R LIFE ACTIVITIES

"activites that are of central importance to daily life"

for example :  caring for one 's self, performing manual tasks, 

walking , seeing, hearing, speaking, breathing ...

THAT S U B S TA N T I A L LY LIMITS

"significant" or "to a large degree "

P H Y S IC A L O R  

M E N TA L

I M PA I R M E N T



Assistance An im als | not pets
Animals that do work, perform tasks, assist, and/or provide 

therapeutic emotional support for individuals with disabilities.service dog

emotional support animal

Provides support that 
alleviates one or more 

symptoms of a person's
disability

"means any dog that is 

individually trained to 

do work or perform a
task for the benefit of 

an individual."



F A I R H O U S I N G E N F O R C E M E N T A G E N C I E S

H A W A I ‘ I C IV IL R IG H T S C O M M IS S IO N (H C R C )
State Administrat ive Agency, *SOL: 180 days 

Website: www.labor.hawaii.gov/hcrc/

E-mail :  DLIR.HCRC.INFOR@hawaii.gov 

Phone: (808) 586-8636

U .S . D E P A R T M E N T O F H O U S IN G A N D U R B A N  

D E V E L O P M E N T (H U D )
F eder al Adm in i s t r at ive Agency, *S OL : 1 YE AR
Website: www.hud.gov 

P hone: 1 (8 0 0 ) 34 7-3739

U .S . D E P A R T M E N T O F J U S T IC E (D O J )
Federal Administrat ive Agency, *SOL: 2+ YEARS  

Website: www.justice.gov

Phone: (202) 353-1555

*SOL: Statute of L im i ta t ions

Must fi le a complaint w i th in th i s t ime frame from the last date of discr iminat ion.



T
E

C
H

N
I
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A
L

A
S

S
I
S

T
A

N
C

E

Providing legal information and not legal advice .

Legal information explains the law and the legal system, generally,

Legal Advice applies the law , including statute and case law , and legal principles to a particular 

situation.

(8 0 8 ) 536 -4 30 2 LE G A L A ID S O C IE TY O F H A W A IʻI

A N Y CLAR I F ICAT IONS O R QUEST IONS?



QUESTIONS AND ANSWERS



F O R H E L P I N G U S B U I L D A J U S T S O C I E T Y

L E G A L A I D S O C I E T Y O F H A W A I ʻ I



If you have any questions 
rega rd ing the webina rs, or
ha ve suggestions for future  
topics, please contact our 
office

Let's Connect!

Jason Kasamoto

GCH Special Assistant 

808-208-3712

gov.homelessness@hawaii.gov.

https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid%3D69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid%3D69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid%3D69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid%3D69851113

