Oahu Joint Outreach-Emergency Shelter Provider Meeting
January 28", 2021

Government Agency and CoC Updates

HPO, Ana
o No updates
C+C DCS, Jocelyn
o No updates other than trying to look at CV funds allocated to outreach and shelter,
talking to providers about their needs
DOH -- no one on call
DOE - Toby
o No updates
MedQuest - no one on call
BESSD - no one on call
VA - no one on call
Anton, Mayor's Office on Housing
o Trying to streamline the way that the C+C interacts with providers, feel free to contact
me with any issues or suggestions
Hawaii CARES - no one on call
PIC
o lLaura

e We are not doing unsheltered PIT count, did conduct sheltered PIT
count for night of 1/25. If emergency shelter, should input info for that
night. Reach out to HMIS if have questions

e EFSP - Emergency Food and Shelter program, not much $, but $427k for
rent assistance, etc., sent out in Monday morning reporting and
newsletter

e Upcoming trainings -- 8-week grant writing training. Continuing lunch
and learn for providers (e.g., tax returns)

e Vaccinations - we encourage providers to put together priority list for
staff and clients that may be most vulnerable so that when spots are
available, we can fill up the open spots

© Lanore

e The upcoming lunch and learn starting next week, first session on
trauma informed care for children -- can contact me if interested in
attending. Take a look on PIC website for updates on following sessions.

February 3rd - 1pm Trauma Informed Care for Children

Presenter: Danny Goya, formerly with Partners in Development/Ka Pa'alana is now an
independent consultant with KAHA. Danny is a certified trainer for trauma-informed care.
February 11th - 12pm Partners In Development - Ka Pa'alana Family Education
Program

Presenter: Kasey Galariada is the Community Outreach Manager for Partners in
Development/Ka Pa‘'alana Family Education Program (for families living in unstable
housing).

February 17th - 12pm Department of Health Early Intervention Services &
Department of Education Special Services



Presenter: Stacy Kong is the Quality Assurance Coordinator with the DOH/Early
Intervention Section (services to infants/toddlers with special needs).

Presenter: Verna Chinen is an Education Specialist with the HIDOE Special Services
Section (and oversees the special education pre-K program).

February 24th - 12pm Head Start & Early Head Start Services

Presenter: Christine Jackson is the Hawaii Head Start State Collaboration Office director
within the Executive Office on Early Learning.

March 3rd - 12pm Work Hawai‘i Youth Work Program

Presenter: Mark Menard, Disability Resource Coordinator, will present on the Youth
Services Center through the Work Hawai'i Division with the Department of Community
Services.

Email lanoreh@partnersincareoahu.org for more information and to register.

e Project Vision - no one on call
e Emma: Get priority list for staff and clients for vaccination so that when the time comes, ready and

available.
e TEAM WorkHawaii - no one on call
e Alan, HPD

o HONU - still in transition phase, in HMIS should all be transitioned already. Small tents
now going inside of the bigger tents. For providers in day -- check the availability
before call to make sure that there is something available to you. There is a special
instruction on vacancy list. On site nothing really changed. Trying to get people out of
HONU faster now. We have less staffing now than in 2020 -- trying to keep up. About
60 people there right now. Can ask me any specific questions.

o JOC - trying to make best use of the space. Medical side utilized by HOME project on
Mondays, also have specialty clinics on that side. If you have any partners that want to
provide other medical services, let us know. Possibly will have 24/7 medical service
coming in. Contact us if want to provide services in the space - Kelly main point of
contact for scheduling.

e Connie: If we have people going in for wound care on a few afternoons,
would the 24 hour care conflict?

e Alan: any new partners coming in have to work around the already
existing schedules. 24/7 care that is currently being talked about -
$10/month health care, meds assistance -- would be on the medical
side. We won't boot anyone already there out if a new provider comes
in. Hoping things get back to some sense of normalcy at JOC.

e Deni, Steadfast Housing

o Just opened 3rd floor at Kuwili, 18 beds available, going for $1000, trying to open it up
to CCS clients, if we can't then opening it up to others

e Talking about the upper floors of the Punawai Reststop building

e For chronically homeless

e If anyone has clients with CCS services, talk to your housing coordinator
to see if would be eligible for these beds.

e We can place other clients as well. So far referrals from CES, placed 2
clients in there already

= Connie: MHD or CCS clients would need voucher?
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e Deni: Yes, go through the CES system and
we pull referrals from there.
= Connie: Name for it?
e Punawai is the name for the whole building

Outreach Provider Updates

ALEA Bridge -- no one on call
Care Hawaii outreach -- no one on call
Hale Kipa -- no one on call
H3RC, Kunane
o Continue to do outreach in Chinatown; new guide on the side program;
planning but starting to send outreach workers out into the community to
start
Helping Hands -- no one on call
Hui Aloha, Puuhonua
IHS outreach - Castro
o No updates, still out in community, collab with H4 especially on Windward
side for COVID testing
o State ID appointments - still doing appts, hoping to increase #s, only
currently serving about 8/week, want to service 8-10/week, working with
DMV to increase appt spots -- can call Kiko 447-2833, only at Kapalama
DMV. Time slots booked until April
o Connie: Possible to do the ID program on the west side too? Anton?

e Anton: For state IDs, in town right now offering new time
frame for someone who is homeless. Can take to DCS if have
how many are needed to be done. Need to know how many
slots needed.

o Castro: Kiko waiting to see if can increase capacity
o Connie: Expanded Sumner shelter by 11 beds
KPHC outreach, Steve
©  No updates, still working with H4 on windward side for COVID testing
KWO
© Tanya: Currently KWO uses Legal Aid who conducts Outreach every
Mondays with KWO for assisting with documentation
o Polu: We will be having 2 enforcements in February. For IDs, challenges of
needing documents prior, working with John from Legal Aid and covering
documentation fees
Connie Liu, Legal Aid
©  No updates
Janet, LASH
o Work with HIS to help get appts for IDs, or we do it themselves, but often
far out and people miss them
o John can get a ballpark of appts scheduled -- to get to Anton
MHK, Punawai Reststop, Doreen
o Continuing services, Project Vision comes in every other week for testing,
Legal Aid comes in each week
ASI, Zabrina



o Waimanalo emergency shelter opened 1/19, have 13 units open, 7 filled
units. Intake times M & Tu 8:30am-12pm -- using Zabrina cell # if looking for
referrals.

e Current units, 1 & 2 bedrooms, one 3 bedroom. Do take
service animals.
e Info on daily shelter vacancy list GCH sends out
o ASI -- planning to open more units in phases - just checking the daily
vacancy list.
e River of Life
©  No updates
e RYSE, Catherine
o Do have room in our shelter; Canoe house open for 14-18 y/o - refer to
Jacqueline Montero at 861-0448.
e U.S. Vets -- no one on call
¢ WCCHC-- noone
e Block by Block
o No updates
e Waimanalo Health Center - no one

Emergency Shelter Provider Updates
e Catholic Charities, Ipo
o For family assessment center - currently at max capacity
e Family Promise, Josh
o Shelter does have openings, if have any families with minor children can call
our main line to schedule an intake
o Jeff, Gregory House
o No updates
e Hope Center Ministries - no one
e |HS shelters
o Hale Mauliola - really full
o Kahauiki Village — got the ok to start to fill additional units
e KWO shelter, Danni
© 4 large units open -- can accommodate 4-7 individuals
© Intakeson M & F
o Danni phone: 780-4695
e Shelter of Wisdom
o No updates
e The Shelter Kahaluu - not on call
e US Vets shelter, Art
o VA has shelter beds available for unsheltered veterans, can contact me at
208-0406 if any sheltered veterans are encountered and we can check on
eligibility for specific programs and see about linking them up. Mark Gerum
for the leeward and Central/North shore side 753-5265
e Waianae Cedar Farms
o Do have openings, just finished building 5 more sheds, for couples, singles,
families. Contact me and set date and time to do an intake with me.
Included on daily shelter vacancy count.
e Waikiki Health




Emma

Richard: IDs -- navigators have been trying to get appts, haven't been able
to get any, only in March - even have been trying around the island. At full
capacity

Tooa - no updates, at full capacity

ID challenges often around the documentation required to apply for ID ---
documentation requirements needed for a new ID, not simply a
replacement. Want to try to simplify the system.

Informed by military that enforcement around bike path from Pearl Harbor
down to Waipahu -- please let people along there know if they want
services. Week of 2/18

People are starting to get 2nd round of economic impact payment -- may be
going to same address as originally put, be aware to not throw out - be on
look out for this. Windowed white envelope, navy blue logo says Economic
Impact Payment --- looks like scam b/c says important info on payment
enclosed -- will feel debit card in it. Doesn't say Treasury on the outside. IRS
website has images of what it looks like.



