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Connecting on
The Road to Home

OCTOBER 25, 2021 - 12:00 P.M. TO 1:00 P.M. HST




October 2021

National
Domestic
Violence
Awareness Month

Kayla Keehu-Alexander & Jennifer Pecher

She will offer a short presentation on the new
process for isolation/quarantine intake at AUW, and
how community members can use this program.

Robert Boyack & Nanci Kreidman

They will discuss the implementation of
Coordinated Entry for DV; and DVAC's
experience in implementing housing programs
such as the Hale Maluhia program.

Jennifer Carter & Billie-Kay Yokoyama

They will discuss YWCA Kaua‘i's DV programs
and the implementation of Coordinated Entry for
DV.


https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113

Housekeeping
Reminders

Please Mute Your Microphone.
Enter Questions in the Chat Box
or Raise Your Hand.

A recording of this webinar and copies of the
presentation materials will be available online at:

https://homelessness.hawaii.gov/monthly-webinars/




General Updates

Emergency Rental Assistance (ERA) still available in all four counties

e For more information, go to: https://homelessness.hqwqii.gov/eviction—moratorium—resources for
information about rental assistance programs statewide, legal assistance, and information about
mediation services.

Micronesian Minister's Uut - First Community Engagement
Webinar (Oct. 26th, 10 a.m.)

* Live streamed on the Kokua Kalihi Valley Comprehensive Familly Services Facebook Page at:

https://facebook.com/KiokuaKalihiValleyCFS
e An educational event for renters made by and for the Micronesian community regarding rent and utility relief and
rental mediation, includes recap and Q&A in Chuukese, Kosreaen, and Pohnpeian.

AUW Webinar: Rental Housing Assistance in Hawaii (Oct. 27th, 2-3:30 p.m.)
e Please register at the following link: https://us02web.zoom.us/webinar/register/ WN _izj-ir6IRxm3v6rpR3Elsg
e Featuring speakers from GCH, Partners in Care Oahu Housing Now, HOPE Services, and YWCA Kauai

Statewide Homeless Awareness Conference (Nov. 19th, 9 a.m. - 4 p.m.)

e For more information and to register, go to: https://partnersincareoahu.org/2021-conference.



BECAUSE A LANDLORD

ACCEPTING HOUSING STEPPED FORWARD...

VOUCHERS CAN...

"If somebody comes up who has Section 8 housing, S
oy i e a place where they can feel
it’s just a benefit. It really is. It’s stability... SoRees

They take that opportunity and they give back to
the landlord by taking care of the home. "

A Veteran came off the
streets and was provided with |
an apartment of his own.

After 10 long years, a woman
_and her pet dogs no longer have

i to call the narrow space under a

freeway overpass their home.

"For three months being homeless we waited for a

house...There’s no Section 8 available. And that's
where the homeless part really hurt because you
have the funding, you have the voucher, but you

"
have no home. _ FOR MORE INFORMATION ON THE NEED FOR MORE LANDLORDS, PLEASE VISIT:
HTTPS://HOMELESSNESS.HAWAII.GOV/LANDLORD-ENGAGEMENT/

OFFICE OF THE GOVERNOR'S COORDINATOR ON HOMELESSNESS ‘\. ?% s ¥

(808) 586-0193 | GOV.HOMELESSNESS@HAWAILGOV | HTTP://HOMELESSNESS. HAWAII.GOV




Partners in Care Lunch & Learn:
DOH Developmental Disabilities Division

e Tuesday, October 26th, 12to 1 p.m.
e Featuring:
© Ryan Lee, MD
o Laine Tokumoto
e Overview of DDD services and support,
along with eligibility for these programs.
e For more information, contact Elliot at
elliotw@partnersincareoahu.org.




United CREATING
Way 4 | CHANGE

Aloha United Way Aloha United Way

COVID-19 Isolation & Quarantine Support Services
Aloha United Way



Our Mission

Aloha United Way brings UnitEd

resources, organizationsand
people togetherto advance
the health, educationand
financialstability of every
person in our community.

Way

Aloha United Way




Aloha United Way’s 211 Helpline
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ALCHA UNITED WAY 211

Connecting you with the info and resources you need.

Call 211 or click the button below.

211 is Hawaii's only statewide hotline partnering with the
Department of Health,

SEARCH NOW CALL 2-1-1
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Isolation & Quarantine Services (I1soQ)
Whatthe program offers

IsoQ Services offer the ability to access clean and safe accommodations
for those directly impacted by COVID-19.

* |solation

* Quarantine

* Limits the spread of COVID-19




Isolation & Quarantine Services
Who the program serves

* COVID-19 positive individuals
* Individualsexposed to COVID-19

...Who do not havethe abilityto safely Isolate or Quarantinein
their current living situation.

* Guardians & Caregivers
* Household members who have now been exposed




Isolation & Quarantine Services
Meeting the needs of ourcommunity

* Greatest impact on those who do not have a safe place to Isolate/Quarantine
* Houseless/Homeless community

« Members of large households

* 10+ persons in one home
* Shared bedrooms/bathrooms
* Close proximity to Kupuna or the immunocompromised

* Thosewho live in congregate settings
* Shelters
* Sober living homes

* TransitionalHousing
* Efc.
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Clients call 211 for
Isolation/Quarantine
FESOUFCES

AUW's 211 Specialist
completes Screening
form to determine
eligibility

Eligible clients are
referred to ALW'S
1500) Tearm

ALUWs Iso) Team
complete client's
Intake form

ALW's [so00) team
submits chient's
completed lso0) form
to Service Provider
[Banquet Solutions)

Aloha United Way

211 Available 7 days/week
fam-10pm







Program Statistics

* Launched on October 1, 2021 Demographics

* Average processing time: 28 minutes

Houseless/Homeless

* Majority of clients calling from Large " Con g

Households ¥ Large Household
B Other




Isolation & Quarantine Services
Giveus a call!

211 IsoQ Team

Available 7 days/week Available 7 days/week
7am-10pm Daily fam-10pm Mon-Fri

llam-7pm Saturday & Sunday



Mahalo!

o

Any Questions?
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A private nonprofit serving Hawai'i since 1899
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What is Coordinated Entry (CES)?

HUD requires each Continuum of Care (CoC) to establish and
operate a "centralized or coordinated assessment system’
(referred to as "coordinated entry”) with the goal of increasing the
efficiency of local crisis response systems and improving fairmess
and ease of access to resources.

Coordinated Entry processes are intended to help
communities prioritize people who are most in need of
assistance. They also provide information to CoCs and
other stakeholders about service needs and gaps to help

communities strategically allocate their current resources
and identify the need for additional resources.



Without CES with CES
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How does DV CES differ from mainstream CES?

e Homeless Domestic Violence victims require a different level of
security/confidentiality
> Mo Pll used
e Smaller population

e Lessresources availlable for DV-specific clients






1. DVAC (Domestic Viclence Action Center)

DV . SpECific hitps.//domesticviolenceactioncenter.org/

(808) 956-5680

ACCESS 1. PACT (Parents and Children Together)
Points

https://pacthawaii. org/

(808) 526-2200

1. CFS (Child & Family Service)

hitps.//www.childandfamilyservice.org/oahu/

(808) 841-0822
1. WIN (Women in Need)

https://www.winhi.org/

(808) 486-1996




Vulnerability Index -
Service Prioritization Decision Assistance Tool
(VI-SPDAT)

Frescreen Triage Tool for Families

COMMUNITY
SOLUTIONS

VI-SPDAT

[he Vlnerabildy Index - Service Prariizatian Decisian Assecomesmt Taal

TheVI-5PDAT is administered to both singles and

familiesto determinerisk and

providing services to home

prioritizationwhen
ess and at-risk of

homelessness persons.



VULNERAEILITY MNDGEX - SERVICE PRIORTTIZATHN DECEMON ASSISTANCE TOOL (V-SPDAT)

3 A

Children

Hips =p iy o heldiress ynger hio 550 of 18 arg cpirgadly with o™

2. Hiow mary Chedrea under the age of 18 ane ROt CUTEntly with
o by, Dt Yol R TR o Dl Chary sl e praning
¥ord when yoiu god hosed b

T AR OO D M UCE S & FPMRELF - B ey msemiber of the
Tamily cuirintly (=t egnast?

& PURXSE DroVSe A IF OF £ RS0 AR 300 Il

Fast Rarme Last Name

ELRS _J-."l.ll-' I|I

[ = TR

L] Eertuarad

Oy O D Erfuwd

IF THEEE IS5 A SINGLE PARENT WITH I CHILDEEN, AMDOE & CHELD SEED 1 O YOUWCER,  SODEE-
AN O A CLNERE N PR AR, THal N SO0 1 RO FABMELY SLTF

i T AR D PR NS WTH B Chll DR N AND0E & CHin
SN PO TR NT PRGN TN 00T 1 A0E FRET ST

A. History of Housing and Homelessness

4 WherE 50 0d and s tamaly shep moaT equenty? [check
[

Bl I LR FLEIM K -

‘:I-.r o i P
Trari ol el HoAsnd
S HaAEn

I THE FURSDS REETEEES AT G OTHER THAE =S80 TEE", VAT RO a0 A

i S E FLART N THE N SO0ET 1
6 Howl W00 @ Pay 1 Depet et g riome 0l piead TaWialy bevead iR
[ AN L0 b hosdn g ?

T in EbeE Land thresa yean, Fresae rrursy Bemae, e GRS S med er
Tty Dgsan Pegamug i

IF DL Bl T s | T N N ORI ST DI WA

SN PO ks PERDEE S OF SOAE N FREMESS, Tl N SO0ET 1

LT Dl | Dol W) (i ] ol Pagsaibp Dol wlery

B U Lt s,

el gy iy oAl

VIR P e i S TR

WLELNE RARILITY MNDNE - S5ECF PROEMIIATION DECEMON ASSUSTARCE TOOL [i-LPRDAT)

|y % AMY FILAN W E M.

C. Socialization & Daily Functioning

14 I e any person, pand ndiord, busines, bookis, dealer, BY BN B Sofyes
i e g s s DR IETS (ol D rds, el O 8 regeeg iR
o Py el LFirmi ety T
15 D pou or armyona in pour amily got ary meney Nom the BY BN B Eefre
oSN, J PeETSic. & i PE LR, e wieSET e
Esbsle & rerular job. of afrthine e T

I TR BL CRUNE S TR 6 OO "I T (RS TN TS, THEN SUDEE 1 HOE T
LR ) N T

o CeZaed favilptatah @ ol F™aly Fdesh DA flsd BUIGRATERL OIRBT BY DN Bbefuses
Ehadh prif 4 ! faks Thern el Boapirp arnd fulilea?

i TN SO B RO AT, AT RCTRTTE

17 1 ewrpene 0 pour Barely curient iy sl Uo ke raee of OY BN DEefyes
Bur: rewdt bbe Bathing. thanpng <lofhin, uung a renticeom,
Db Toeied Bfedl Cland il amd Dl Sfed O B8 ik i ¥

18 H i By s duri i Bedamadaiiniirid i By malry Cauriast BY DN DSl
By 3 FELMORTIE [P0 DiGkd S0, 3 enRedy of dbulied
FRLYTMG L Py 2 By Al (o Pk Pl ood I o £ B e
i B Dl i il D] ¥

I FES" THEN SO0EE 1 FOR SO FELATOSETHE.

D. Wellness

T Ha i Tarmely mesr bad 10 baeres 0% apariment 2 e BY DN DEefree
P am, o Clhed plics wiw medde SLrpirrl Do of o=
Pl il P airh oF wosii OF STFDNE BN our Lamey?

20 Do you o anvene in yoee Lemdly huso any 1 leonk hastth BY DN D Eofguss
MR Wil R L i ey, SRS P b s 6 gL
TUIF i vt pode vl il Bl i1 ) P O 0 LR el S g QY BN D Rcied

RS picped chial v wichy WY o MDD, erceeldl Rt D oof
RN D0 e O TR B el ey
71 Do prwng i pois Tamily hasos aivy phgsacall dissbelitogs that DY BN D Sl
oroldl st hig Dyped o Beoart e o Coild Sorerss, or weold
make it hard o brep i pepnadenthy Spcorse pod nespd Bapdpd

1 Wetnh pofREond (h pood Biiity B Gk of fol fesling well, 90ws QY BN D orecs
W PRy e BECTESE i3 Ridg

I TS B0 AT DH B0 AR DN SO 0 RO PTRLA. IMR R

TE7 [l Covmaiiegy ire e Cowrreerty Soinfeeen. A gy reereed
TR s et e e T S



NUELNE REENITY INDEY - SERVICE P T AT 0N DR PN AT LR TAMCTE TOOL [W-520AT]
slLILS AN N T ESEON IO

ik Bk dricistd &F dred iold B sd oF Sfvplte i e il sl 0 BT B [ Beruea
g Vol L Deapid am bl gl o @ g [l o geces g
i hee D S LG B e T

Fi Wl dewcbony o drwg o mate A e ol ko your lasaly 1o Y O8N D Eefred
Wy hioariad o SToid powd Febessirel ™

B YRS TOANY OF THE ANT THEN STOET 1 HEE ENETTAECT S

M Mo your Family over had brocBlo muenlssng yout hooung, oo beos s bad out of an
SpIrUTHSE Sheer Srdfi 28 of Ol DL piu eyl Aayind b ekl o

a) & marisl health Base or qonogen? BY BN B Scfeed

B A past hedd Nyl BY O8N O Asfues

ol M R g ey, sBare oo L] e telity, o i BT ON echead
ik’

S (TeD el O PR Y e TRy Bdred diy ITeldTLa| Pssaliy (ol OY BN B Scfed
Bradn mguies that ecald make i haed Bor your Eamely Do e
et b S LR W b nascie T

0TS BLD ANTE DN PN ST NN SN ) e T e T

HA W ThE MY ST0EFD T EATH s AIYSICL HEELIH BY BN BOE'd
SURSRENTE UFSE, AND MENTL HEL]TH Doen sy wemaks N
e o il bt pe Fesidl hoan 3 el bl o Sl Bt ITaTL]
Pl 1% { (e g0, i BE D e g LN O Obeleimibls) SR L T

IF TTLS, ELDET 1S THI-SCHEREES E T

FH AP E O STy I OO Thal 3 G Dor Wkl i oF il i BT BN B Refeed

i Earmaly thospld b taiong thod, for whabeeer reason, They
e EO Eaing T

O bl Ay SR IUE Bl SRS N v o Wbpanie T BN D Renoed
i i TRl O0h T YR TRE a0y [P SOTOF SRR il oF
Wi & ey L] Tha e 3700

BTV RO ANTY D8 THE RS OIS N RO DN I

H FiS0F 50 Ha your lamely™s corent gl of homedlemnea O O D Befured
Bl L am e By et g et O aerreslonal, plrraal,

pemioiorpicall, semual, of b Tepee of Slaisa, O By iy DR

ST WA O TR I T Tty P FRpeeE e v

I PR, ST 1O A, A TR N,

o el O e O PR TR e B ML g
pimE rve e et prd i, S bl Do

WLILNE RARNLITY INGFY - SERVICT PR TELAT N CifC B0l ASSISIARCE TOOL (VI-SP0AT)

A ASAERICAN WERSION 2.0

Scoring Summary

(EE FA |
PRE SV T
A S TONT O MOLSaG B Ol | 15555 1| Sooe

B B =1 ) Bl (AR eETTLe

€ S bkl EFATRON & Dakdiy Fiiie TR0 a8 an sneuument lor Bapad

B ELL S

" = NN FUoourssel ior Bonmossaen
£ FANMLY NI Pk e Ly Mhoaimd ;| Fowsans Fird

Follow-Up Questions

in & st E ] edraeal s fersd Pl
Wl ] W o cay 1Y T O G
wal L or

:;::-r;-ﬂhl rlh teunh mrvlhi

b Elwrw e remrnilbset ad J o mrmall [ e,

[ s g™ |

e, npew Il llog 1o Gl oo Dt 3o that O o 4 L B Etnad
M s 10 Bl o and Conilete poot
ity m e Pt By | 85 407

SHTEENES B N eow pamaied B Thonis of vl et o 1Rg R may b el [ fhae pecsirsan . B ng

gt o] ol st Al bl contew]. This Suey B lacle Spei-ileort folaled |

el Ly wrfvce afel nalaie of dec bt

soira cul of Cai

ecilily Elastt

ksl statys m oomniry

i Whd dowico off it

LT ] R Ly, 0o WD o DT T ity romLERs

Childrrn thol oy el wat i e i ot e (ol i Hhe By
L L P L A

7. Dot Corrsafig e e Cowrrpnety Soletoern 6l mghl sroeewnd

AR ey i e e



Priﬁritizatiﬁn e PIC's Prioritization Matrix & PIC's
Policies and Procedures
(https://www.partnersincarecahu.org/)
e Three main components needed for
prioritization:
o VIFSPDAT score

Chronicity
Disabling Conditions

o
=
o
=
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Pre-Referral Process

e (Case Conferencing
> Advocating for clients
> Prioritizing down
> Discussing/resolving barriers
> Asking questions
> Clarifying clients’ situations

e Ohana Conferences

¢ Comment thread communication




Referral Process

1. A Housing Program reports a vacancy
or an availability of funds to CES

2. CES identifies which client is next in
line, taking into consideration
information from the BNL

3. CESreflects the new referral on the
Housing Program's Referral Sheet and
consequently sends out an email to all
involved parties to alert them

4. Contact information for every person
is included in the CES email, so all
parties are connected

OMNLY CES can make areferralto a CES



Post-Referral K
PIOCESS It is the responsibility of the REFERRIMG PROVIDER to connect

their client with the Housing Program.

The housing search or moving process is a collaborative

If it is determined that a referral is not appropriate for the
client, the client will be unassigned and put back on the list to
receive different services in the future.




DV CES Contact Info:

Robert Boyack
rboyack(@cts-hawail.org
(808) 543-8443
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Through Hale Maluhia, survivors are provided housing
and support services tailored to their needsto help
them move forward on their journey to safety, stability,
and security — away from violence.

Such services include:

+ Advocacy

+ |egal Representation

* Therapy Sessions

 Health and Wellness Inifiatives
« Support Groups & Childcare

« Career Development

* Financial Literacy Classes




ADVOCACY

« 3 out of tThe 20 clients at Hale Maluhia are working.

* The remaining clients rely on financial assistance/food
stfamps To subsist.

* Residenis recelve assistance in daily needs that are not

covered by food stamps such as hygiene products,
cleaning supplies, laundry detergent, diapers, wipes, and
sometimes food

 Hale accepis donafions from the community.



LEGAL
REPRESENTATION

DVAC is currently providing legal services/representation for
the following number of residents at Hale Maluhia:

« Divorce: 5

 Paternity: |

* |mmigration: 2

« Temporary Restraining Order (TRO): 3

« Consult on Divorce, Paternity, and Immigration: 4



14 of the 20 survivors at Hale Maluhia are seeking therapy services
from their own choice of therapist (some are through Parents and
Children Together and Child and Family Services).

3 teenagers at Hale Maluhia are actively
participating in counseling services from PACT

3 kids are also participating
in serviceswith PACT




HEALTH & WELLNESS INITIATIVES

HEALTH

There are 4 residents with no medical insurance as they are
walting for their immigration issues o be resolved. Those who
are insured mcj?hhmfe arriers such as transportation, lack of

money to pay the co-pay, childcare issues, severe PILD o
leave home, etc,

MNiu Hedlthcare has offered DVAC clients (and their kids)

medical health services through unlimited wvirtual telehealth
vIsits and in-person appointments (if necessary). The co-pay
& monthly membership fee s free of charge for 90 days.

The City & County had funded 3 raised beds for gardening
among the residents

WELLNESS

« The City & County funded the 3 raised beds for
gardening at Hale Maluhia as gardening helps in
the healing process for survivors.

« [t'sagodal to have lumibba classes forresidents, but
it is currently shelved due to COVID.

« Advocates are on-site 5 days a week (M-F) to assist
residents




SUPPORT GROUPS

Pulama | Ka ‘Chana also
conducted a support group
among the COFA residents of

Teen Alert Program
conducted support groups
for the teens when in-person

classes were suspended due Hale. Mothers were taught
to COVID. domestic violence awareness
and how to iImprove their
parenting skills.

One on one meetings are
also offered for those
residents who do not yet feel
secCuUre In a support group
setting.




CAREER DEVELOPMENT &
LITERACY CLASSES

CAREER DEVELOPMENT

« 3 residents were referred to the YWCA's RISE program — a
program for women for employment; | graduated, 1 1is
:j::flvelyfjrjrfi::ip:jfin?, and 1 was referred to the dress for
success tor an outfit To be used in employment interview.

LITERACY
« 4 clients are enrolled in online literacy class

« Z2were assisted inenrolling in a GED class

« | resident is a full-time college student and with the
assistance of her advocate, received a 35,000
scholarship from the Women's Independence

scholarship Program.



QUESTIONS & ANSWERS

Connect with Us!

Phone: 808-534-0040

Website: domesticviolenceactioncenter.org

Email: dvac@stoptheviolence.org

Facebook: facebook.com/domesticviolenceactioncenter
Instagram: @domesticviolenceactioncenter







Our Mission -

The YWCA of Kauai is dedicated to
eliminating racism, empowering
women and promoting peace,
justice, freedom and dignity for all.




Population Served

Any individual or family experiencing domestic
violence, family violence, sexual assault; who are
seeking emergency shelter, counseling, advocacy,
support, and resources.



Programs Offered

¢ Violence and Sexual Assault
ble to meet face to face or by telephone to
1, and advocacy

eatment Program
2atment Program - both adult and youth
avior Problems



..................

How to access services -

Call our Hotline or Chat

Domestic Violence/ Sexual Assault

(808) 245-6362
Resource Connect

WWW.ywcakauai.org
(Chat Now)




Family Violence Shelter

s - adults and children

ary Restraining Order (TRO) Advocate



YWCA Housing Services

L ——

ity resources (childcare, legal aid, etc.)



Process For Clients




Questions, comments, additional thoughts? -




If you have any questions
regarding the webinars, or have
suggestions for future topics,
please contact our office.

Jason Kasamoto

GCH Special Assistant
808-208-3712
gov.homelessness@hawaii.gov.


https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
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Connecting on
The Road to Home

NEXT INSTALLMENT

12:00 P.M. TO 1:00 P.M. =
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