Changestothe Landlord-
Tenant Code, Mediation, an
Rental Assistance
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For tenants on Oahu, [s#ndlords should go

directly to the M@dla‘tlon Center of the
Pacn‘lcs (I\/ICPQ Qbsrce to upload the

notice at: «2* <’~\

When Landlords Provide
the 15-day Notice to
Tenants, They Must Also
Simultaneously Send the itpsd/www.mediatehawaii.org/sem

Notice to the Mediation ol
Center on the Island
Where the Tenant Resi

The landlord will receive an immediate
electronic confirmation


https://www.mediatehawaii.org/semp

Ensure that




Itisimportant for
the tenantto call
MCP right away

when they receive

the notice from their
landlord

Tenants should call MCP/s dedicated landlord-tenant
line at: 807-0080, Mahday through Friday between

8:30 a.m. and 4:304.m.\MCFcan ask an interpreter to
assist

A Client Service Spéciaiist will ask the tenant to provide
some basicdnformation and then work with the tenant
to identify the'bést day and time to schedule a
mediation session

Medigtions are scheduled Monday through
Friday between 8:30 a.m. and 5:00 p.m.

Some Saturday sessions are available

The Client Service Specialist will notify the
landlord of the date/time of the scheduled
mediation via email
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Mediations will be conducted rem \,Qf}s a Zoom
C}ch&&‘

Landlords and Tenants They may also mediate

will need to have: They may‘vseVMICP's office |l in-person at MCP’s office, if
* A desktop, laptop, or smart andegtiipment to they do not have the

phone with a microphone and parficipate in the remote equipment or the comfort

camera AW . | | 1 S
® Internet access and sufficient mEdiation session evel 1o participate

bandwith N remotely




Think about potential outcomes (What
Q can you do? What is a reasonable

timeline? What are your plans?)



How the and landlord to sign elg licatly prior to the
Mediation Will mediation

Work

The landlord or the tenant may request that they
be kept separate



* If yes, what happened?

* If no, why not?
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Encourage
your tenants
to participate
in mediation

Let MCP know the tenant’s:primary language so
that an interpreter is ised when reaching out to

the tenant a3 {\x

Reinforce the importance of immediately
calling MCP to schedule a mediation session

Let MCP know right away, if you cannot attend
the scheduled mediation session
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